


























































































































































































































































































































































































































































































































































































































































































































































































































































(1)	 (2)	 (3)	 (4)	




































































































































































































(1)	 (2)	 (3)	 (4)	
Staff-to-total	
expenditure	
























	 N	 -	 3895	 3895	 4247	 3730	
	 R2	 -	 0.22	 0.11	 0.12	 0.14	
	 Subject	F.E.	 -	 YES	 YES	 YES	 YES	


















(1)	 (2)	 (3)	 (4)	




































































































































































































(1)	 (2)	 (3)	 (4)	
Staff-to-total	
expenditure	
























	 N	 -	 3895	 3895	 4247	 3730	
	 R2	 -	 0.20	 0.10	 0.11	 0.12	
	 Subject	F.E.	 -	 YES	 YES	 YES	 YES	
	 Institution	F.E.	 -	 YES	 NO	 NO	 NO	
Notes:	This	table	reports	the	results	from	a	set	of	regressions	where	the	dependent	variable	is	the	overall	satisfaction	score	
(percentage	of	students	satisfied).	Specifications	(1)	to	(4)	all	use	the	same	dependent	variable	but	vary	according	to	which	
groups	of	explanatory	variables	they	contain	and	whether	both	subject-	and	institution-fixed	effects	or	just	the	former	are	
employed.	The	observations	are	courses	or	course	collections	at	each	higher	education	institution.	Standard	errors	are	given	
in	parentheses.	*,	**	and	***	denote	significance	at	the	10%,	5%	and	1%	levels	respectively.	The	total	staff	salary	parameters	
and	their	standard	errors	are	multiplied	by	10000	for	ease	of	presentation.	
	
